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Key Findings 
Between February and June 2020:
1.	 Women	informal	workers	who	report	an	increase	in	their	care	responsibilities—including	 
cooking,	cleaning,	child	care	and	care	for	the	ill	and	older	persons—are	working	fewer	days	 
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The COVID-19 pandemic can be understood as a triple crisis. At its origin it is a public health crisis 
and	government	responses	to	contain	the	virus	through	lockdowns,	border	closures	and	social	
distancing	have	led	to	an	inevitable	economic crisis. Along with closing creches and schools, these 
measures contributed to a care crisis.	With	entire	families	stuck	at	home	during	the	lockdown 
periods	of	2020,	more	time	was	spent	cooking,	cleaning	and	caring	for	household	members.	As	
lockdown measures eased but schools and creches remained closed, informal workers struggled 










workers’	income	fell	by	60	per	cent	just	in	the	first	month	of	the	pandemic, likely pushing many of 
these	women	out	of	the	labour	market	permanently	and	into	extreme	poverty	in	the	long	run.	
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Time for Paid Work 




Figure 1: Percentage of women and men who reported an increase in direct and 
indirect care responsibilities





“Clothes needed to be taken off outside the house…We would boil our clothes as a way 
to disinfect. For money received from customers, if they were coins, we would boil in hot 
water, if they were notes, we would steam them. We think this could help disinfect. It 







“Before [home-based workers] would send their children to school and work freely at 
home as per the timings convenient to them. But, nowadays, they have to take care of 
their children, make them attend online classes, and help them do their homework.” 
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The	noted	increases	in	indirect	and	direct	care	responsibilities	undermine	the	capabilities	of	both	
the	caregivers	and	care	receivers	with	potential	long-term	negative	consequences.






men reported an increase in care work. 
Figure 2: Days worked by gender and increase in care responsibilities




July, women who reported increases in care seemed less likely to return to their pre-crisis work-
ing	levels.	Men	with	increased	care	responsibilities	were	also	less	likely	to	return	to	their	pre-crisis	
working	day	average	–	working	four	days	per	week	as	compared	to	men	without	increased	unpaid	








support to regain their earnings.
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Figure 3: April earnings as a percentage of pre-COVID-19 earnings by gender and 
type of increase in care responsibilities 
Source: Authors’ calculations from the WIEGO 12-City Study (2020)
Figure 4: June earnings as a percentage of pre-COVID-19 earnings by gender and 
type of increase in care responsibilities 




from Mexico City reported:
“The double, triple workloads lead to a physical burden, a stronger physical burden, and 
mental, psychological one.”











































“If I don’t earn under the current circumstances, how will I take care of the family and my 
small kids? We are afraid of going out to work and taking the children. Who will I leave 





Figure 5: Percentage of respondents who resorted to asset-depleting strategies 
according to whether there was an increase in care responsibilities 
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